Simon Maguire

8547 Evergreen Lane,
Fontana, CA 90046
Telephone: (323) 620-3000

Proposal for IT Outsourced Support Services

Mountains Recreation and Conservation Authority
570 W. Ave. 26, Suite 100
Los Angeles, CA 90065

Thank you for allowing us the opportunity to continue to support and enhance the technology
services of the MRCA. Detailed below is a revised contract proposal of terms of service and
agreement between SIMON Computer Solutions (Outsource Consultants) and MRCA (client).
This proposal represents the changing support environment and conditions since the original
accepted proposal.

Proposal Date: February, 2006.
Contract Period: July 1st 2006 - July 1st 2007.
Contract Review: July 1st 2007.

Discounted Rates: (based on 24 hours per week maintenance agreement)
Weekly Rate: $1440.00.

Rate: $60 per hour.

Out-of-Hours rate: $75 per hour.

Standard Rates: (without maintenance agreement)
Standard Rate: $85 per hour.
Out-of-Hours rate: $127.50 per hour.

Standard Business Hours: 9:00am to 5:00pm, Monday - Friday.
Out-of-Hours Support: Any hours outside that of Standard Business Hours.
Special Projects: Special rates allowed for scheduled projects to be negotiated between

the client and SIMON Computer Solutions.

Travel Charge: Current State Rate.
$50 charge for travel out-of-hours or emergency call out.

Payment Retainer



MRCA shall pay a retainer for two weeks service and support to SIMON Computer Solutions.

Invoicing

SIMON Computer Solutions shall invoice MRCA for services rendered on a two week basis.
MRCA shall

remit payment to SIMON Computer Solutions within 10 days of the date of the invoice.

Helpdesk

All support and service request shall be made to SIMON Computer Solutions Helpdesk:
Helpdesk Telephone: (323) 620-3000

Helpdesk Email: support@simoncs.com

Response Times

1. On-site: 8 business hours
2. Remote Support: 1hour






